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Any NEW Agency RN 
who will be assigned in a 
unit or float between 
Inpatient, Outpatient, 
ICU and ED 

      

This is an accelerated and EPIC Cross -
Application COVID-19 Care RN course that 
will go over very basic documentation in 
EPIC in three applications- Ambulatory, 
Inpatient/ICU and Emergency Room  
 
 
 
                                        

 
5 x Daily 

 
7am, 9am, Noon, 

3pm & 7pm 
 
      

 

Link:  
https://hhc.webex.com/hhc/j.php?MTID=m47c198a19f500585cabcd05c9ac9aa4e   
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 New or existing        
MD, NP or PA 

              

Any Provider/NP/PA New or current who 
need training on Inpatient and ED 

 
3 x Daily  

 
8 am, 1 & 6 pm 

Link: 
 
https://hhc.webex.com/hhc/j.php?MTID=md188e3314c39df806e603cea8802e1b6 
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For any current FTE or 
agency RN being floated 
to the ED 
 

Approximately 30 minutes long. This course 
goes over ED Track board, Triage, 
Navigators and basic documentation 
requirements in the ED or… 
Enroll Staff to PeopleSoft ELM Course 
Code:  HHCEPICIPTOEDRNWEBEX 

 
2 x Daily 

 
10am and 2pm 

10 am Link: https://hhc.webex.com/hhc/j.php?MTID=mb1de17501ebf2885ff45b73952b199c6 
 

 2 pm Link:  https://hhc.webex.com/hhc/j.php?MTID=m1696c9243a8b44559f75fb8405fa4cbd 
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For any current FTE or 
agency RN being floated 
to the ICU 

  

Approximately 15 minutes long.  
This course goes over ICU flowsheets, 
device Integration, Navigators and basic 
documentation skills in the ICU or… 
Enroll Staff to PeopleSoft ELM Course 
Code:             HHCEPICACCICURN2020 

 
2 x Daily 

 
10:30 am and 

2:30pm 

10: 30 am Link: https://hhc.webex.com/hhc/j.php?MTID=m40ef3b83a17ac76b221c4ad9382703dd 
 
2:30 pm Link: https://hhc.webex.com/hhc/j.php?MTID=m40ef3b83a17ac76b221c4ad9382703dd 
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For any current FTE or 
agency RN being floated 
to Inpatient Unit 

 
 

Approximately 15 minutes long.  
This course goes over basic documentation 
skills in the inpatient units or… 
Enroll Staff to PeopleSoft ELM Course 
Code:             HHCEPICIPRNACC2020 

              
2 x Daily 

 
11am and 3pm 

11:00 am Link: https://hhc.webex.com/hhc/j.php?MTID=m8d2c11856795ac7bc07ce1f54796634b 
 
3:00 pm Link: https://hhc.webex.com/hhc/j.php?MTID=mf2c8d5df3aca2bd45c025f9a8856b2e0 
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Any Role – New to EPIC 
user 

             

This is a general overview of EPIC for any 
user. It will go over how to log in, how to 
navigate hyperspace, patient look –up etc. 

9 x Daily 
 

9, 10, 11 a, Noon, 
1, 2, 3,4 & 5 p 

Link: 
 
https://hhc.webex.com/hhc/j.php?MTID=mcb4a3f02898b397154d39c15d25f45c6  
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For ANY Staff/Role being 
given telephone, 
scheduling or 
registration functions for 
COVID-19 care 

 
 

Approximately 90 minutes long.  
This course goes over registering patients, 
scheduling for the out-patient/clinic areas 
& ED registrar or… 
Enroll Staff to PeopleSoft ELM Course 
Code: Cadence Accelerated Scheduler: 
HHCEPICCADACC2020 
Grand Central Accelerated ED Registrar: 
HHCEPICGCACCELEARNING 

          4 x Daily 
 

9 am, Noon, 3 pm 
& 5 pm 

 
 
 
 
 

Link:  
 
https://hhc.webex.com/hhc/j.php?MTID=m31815dcdea7f0a3baf68654f0e0b3888 
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For any staff that will be 
calling patients with 

COVID-19 test results 
 

 
 
 

This session is for any staff that will call 
patient’s COVID-19 test results. This session 
will show the end-user how to look a 
patient up, document the telephone 
encounter 

          2 x Daily 
 
    11 am & 3 pm 

Link: 
 
https://hhc.webex.com/hhc/j.php?MTID=mfbed00ad29d647a732b10843aad223ab 
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Out-patient PCA, PCT, 
or CNA floating to an 
In-patient unit                             

           
            

This course covers patient list 
management, flowsheet 
documentation and work list tasks.  
 

Thursday April 2 
 

2 pm 

Link: 
 
https://hhc.webex.com/hhc/j.php?MTID=m6c818853b5041c400de6ab52fa6ce666 
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Trasnsport 
Coordination Manager 

            

This class will instruct how to manage 
the transport command center, create 
& edit transport requests, build a 
recurring task and an employee 
transporter record. 

 
Thursday April 2 

 
8 am 

Link: 
 
https://hhc.webex.com/hhc/j.php?MTID=me156f98bf43b9087b2cf7971d00614ad 
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Bed Planner & 
Admitting Staff, 
Clerical Assoc., Asst. 
Dir. Hospitals  

          
 

 

This 4-hour course will be comprised of 
how to complete a bed request for the 
following workflows: direct admission, 
ED to Inpatient, Surgery to Inpatient 
and Inpatient to Inpatient. 

 
Thursday April 2 

 
1 pm 

Link: 
 
 
https://hhc.webex.com/hhc/j.php?MTID=m1f234e7bfe46c8bd3b413240fe2825b6 
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Dietician, Activity 
Therapist, Creative Art 
Therapists,  Palliative 
Care Specialist                             

            

This course covers patient lists 
management, chart review, flowsheet 
documentation, care plans, patient 
education& how to write notes. 

 
Thursday April 2 

 
8 am to 4 pm 

 
Link: 
 
https://hhc.webex.com/hhc/j.php?MTID=m6e338f82d8e4acfad2c584557d14e906 
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Psych ED/CPEP Techs, 
PCAs, PCTs, CNAs, MAs    

 

          

In this course, you learn how to track 
patients through common Psych ED 
workflows. This course includes 
patient tracking tools, documenting 
patient belongings and assessments 
using the tech narrator, specimen 
collection, notes  

 

 
Thursday April 2 

 
8 am 

Link: 
 
 
https://eits.it.training.nychhc.org/resid/asap/asapbhprov.wmv 
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